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Acorn Residential Lettings — RentPro Property Manager

We use a market leading online property management tool, which you as a landlord have 
personal access to. This facility means you are always just a few ‘clicks’ away from up-to-date 
information on your property portfolio. Through RentPro you can see:

Which of your tenants have paid (and when)
Previous and current financial statements (in full detail)
The current position on any maintenance issues
Scheduled dates for property inspections
Copies of property inspection reports
Scheduled dates for certificate renewals

With Acorn Residential Lettings you have instant access to all this factual information on your 
property portfolio anytime, any place, anywhere.

acorn.rentproapp.com
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Summary status on all your properties
You can see basic details of 
all your properties, 
including:

Tenancies
Who is living in your 
property

Tickets
Any maintenance issues

Inspections
Summaries of regular 
checks

Viewings
Feedback on tenant 
viewings

Details of tenancies
See basic details of the 
tenants who are in your 
property, including:

End Date
When the tenancy is due 
for renewal

Rent
Total rent due

Tenant / Benefit Comp
How much of the rent is 
being paid by the tenant 
and how much is paid by
LHA (if appropriate)

Current status on any maintenance issues...
See all maintenance issues 
relating to your property, 
including:

State
Whether it is still ‘live’ or 
completed

Supplier
Who is carrying out the 
work

Sub Date
Date when the issue was 
raised

Cost
Estimate or actual cost of 
the ticket
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..with full transparency of costs and progress

Open each maintenance 
‘ticket’ for more details.

Summary Details
Details of progress on any
maintenance issue together 
with costs relative to the 
quote.

…and full breakdown of your financial 
statements

Here you can view your up-
to-date financial position 
for all your properties or 
just one. You can select
any period of time to 
review your statement 
over.

Tenant Income / 
Payments
Rent received from your 
tenant

Expenses
Any costs incurred for work 
completed by external 
suppliers

Fees
Any costs charged by 
Acorn Residential Lettings

Payments to/from 
Landlord
Money paid to you

Summary of current 
balance
The change in money owed 
to or from you over the 
period.
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Logging in to RentPro

You will be sent a username and initial password direct from the RentPro site. If you do not have or (or have 
forgotten) your username, please contact us.

You can access Acorn Residential Lettings RentPro through the login page on our website; or by typing the following 
web address into your web browser — acorn.rentproapp.com


