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Acorn Residential Lettings — RentPro Property Manager

We use a market leading online property management tool, which you as a landlord have
personal access to. This facility means you are always just a few ‘clicks’ away from up-to-date
information on your property portfolio. Through RentPro you can see:

e Which of your tenants have paid (and when)

e Previous and current financial statements (in full detail)
The current position on any maintenance issues
Scheduled dates for property inspections

Copies of property inspection reports

Scheduled dates for certificate renewals

With Acorn Residential Lettings you have instant access to all this factual information on your
property portfolio anytime, any place, anywhere.

Acorn Residential Lettings Ltd
Acornyf

Welcome to the admin panel.

Username:

Password:

Forgotten password Remember username, [V

acorn.rentproapp.com
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Tel: 0191 587 1396
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Web: www.acornpropertylets.co.uk

Summary status on all your properties

Acornﬁ!

/n\ Properties

List Properties

I. Reports

E3 10 Cleary Street, HORDEN, Co Durham SR6 4D)

You can see basic details of

["summary | [ petails | [ Tenancies | [ Tickets | [ Fees / Expenses | [ tnspections | [ safety Checks | | Meter Readings | [ viewings | [ Documents |

Identifier: 005814

Address:  Cleary Stest

Town:  HORDEN
County:  Co Durham
Postcode: S5 D)

L S all your properties,
including:
OCCUPIED
Tenancies
[ASEICLOETALS ] Who is living in your
Current Rent Balance (£):
Current Landlord Balance (£):  £56.40 property
Tickets
Any maintenance issues

Back to Property Listings

Details of tenancies

Inspections
Summaries of regular
checks

Viewings

Feedback on tenant
viewings

See basic details of the

- :
ACOI‘I‘I H » tenants who are in your
‘ ' property, including:
.
B Froperts P e e e o [ e [ e [ e e fr—— End Date
When the tenancy is due
[t hona i Tina Gellar 18-Jul-2008 10-Mar-2009 Week £105.00 £33.32 £75.68 £0.00
Tina Gellar 11-Mar-2009 01-Sep-2003 Vieek: £109.00 £33.32 £75.68 £0.00 fo r re neWaI
I. RGDO“S Jim Lanyon 23-Nov-2009 28-Feb-2012 Week: £100.00 £100.00 £0.00 £0.00
Rent

Total rent due

Tenant / Benefit Comp
How much of the rent is
being paid by the tenant
and how much is paid by
LHA (if appropriate)

Current status on any maintenance issues...

See all maintenance issues

ACOI‘I’IH o relating to your property,
including:
C—
A Proeriss e kel e | i Nt e R N (e State
e A v Ondery:  ubmsonDat (O -Tew) ¥ Whether it is still ‘live’ or
List Properties
completed
| —
TIOOB915 o Hioh Complete A28 Mantenence Hvar 200 583 » R
TTo03574 ief.  Hgh Complet=  AZ8 Maintenance 3104ar-2009 369,15 e Suppller
TTo09290 Figh Complete  AZ5 Maintenance 2892009 7m0 » Who is carrying out the
-TTDDQJSX Normal Complete: ACORN 02-Dec-2009 £22.43 e Work
Estimated Cost
[ ooty s Sub Date
Date when the issue was
raised
Cost

Estimate or actual cost of
the ticket
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..with full transparency of costs and progress
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Acorn Residential Lettings Ltd

Tel: 0191 587 1396

Email: headoffice@acornpropertylets.co.uk
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10 Cleary Street, HORDEN, Co Durham SR6 4D

OCCUPIED

Summary | [ Detaiis | | Tenancies | [ Tickets | | Fees/ Expenses | [ Inspections | [ safety Checks | [ teter Readings | [ viewings | | Documents |

™ TTo08874,

18-Jun-2009 13:25:14; (ot Specifed)
Submitter: Agency
Hole in bathroom ceiing repaired
Supplier: A2B Maintenance
Estimated Cost (£): 000 18-Jun-2009 11:25:46: (Not Spedified)
Actual Cost (£): 8,15 kniaeitind
Submission Date: 31-Mar-2009 31-Mar-2009 14:19:48: (Not Specified)
Completion Date: 18-Jun-2009 Bath leaks through the bath
31-Mar-2009 14:1801: (ot Speciied)
Bath is leaking through the bath itself.
Cancel
[ Backto Property Listings

...and full breakdown of your financial
statements

/h\ Properties

I. Reports
Property
Landlord
Viewings

8 reports | Property

Property StartDate End Date Report Type

10Cleary Street, HORDENSR6 v Jan v 1 v 2012 [B Jan v 31 v 2012 [F LandordReport

-

Report start date: 01zan2012
Report end date: 313an2012
Balance brought forward:  £0.00

Date Description Credit Debit Balance
Tenant Income [ Payments.
09-Jan-2012 Tenant Payment - Jm Lanyon 282 o280
16T 2012 Housing Benefit Payment - Jm Lanyon (19/12/11-15/1/12) £363.60 £39180
23302012 Tenant Payment - Jm Lanyon 2820 £420.00
‘Sub total £420.00
Fees
183202012 Management Fee £43.33 4333
‘Sub total -£4333
Payments to / from landlord
20-3an-2012 Payment to landord £339.80 -£339,80
Sub total -£339.80
013an-2012 Balance brought formard 0,00
313an-2012 Tenant Income /Payments £420.00
31302012 Fees 4333
31T 2012 VAT applied to Fees 2867
313an 2012 Payments to / from landiord £33.30
31302012 Balance carried forward £2820

Web: www.acornpropertylets.co.uk

Open each maintenance
‘ticket’ for more details.

Summary Details

Details of progress on any
maintenance issue together
with costs relative to the
quote.

Here you can view your up-
to-date financial position
for all your properties or
just one. You can select
any period of time to
review your statement
over.

Tenant Income /
Payments

Rent received from your
tenant

Expenses

Any costs incurred for work
completed by external
suppliers

Fees
Any costs charged by
Acorn Residential Lettings

Payments to/from
Landlord
Money paid to you

Summary of current
balance

The change in money owed
to or from you over the
period.
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Logging in to RentPro

You will be sent a username and initial password direct from the RentPro site. If you do not have or (or have
forgotten) your username, please contact us.

You can access Acorn Residential Lettings RentPro through the login page on our website; or by typing the following
web address into your web browser — acorn.rentproapp.com



